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C Complete the dialogue using the sentences given in the boxes below.

A Match to make phrases.   B Put the conversation in the correct order.

1. hang up  a. a memo 

2. put b. someone by email

3. hang on c. someone through

4. take d. a minute 

5. contact e. the phone

6. dial f. a number

a) I can’t hear you well, bro. It’s a bad line.

b) OK! See you there.

c) I have two tickets for a rock concert this 
evening. Why don’t you join me?

d) Hi, Tony. I’m watching TV, but I’m really 
bored.

e) I’m asking you to come to the rock concert 
with me this evening!

f) Hey, Josh! This is Tony calling. What are 
you doing?

g) It sounds awesome. Let’s meet in front of 
the theatre in an hour.

Sam : Hello. This is Sam calling. (1) ............

Secretary : (2) ............ (A few seconds later ...) I am afraid 
she is not available at the moment. 

Sam : Oh, really?

Secretary : Yes. I’m sorry. (3) ............

Sam : Yes. Could you please tell her to call me back?

Secretary : Sure. What’s your phone number?

Sam : 5-1-4-4-6-9-2-5-9-8.

Secretary : (4) ............

Sam : 5-1-4-4-6-9-2-5-9-8.

Secretary : Okay. (5) ............ 
Have a nice day.

Sam : Thank you. Goodbye. 

a. Would you like to leave a message?

d. Hold on a minute, please.

e. May I speak to Kathy, please?

c. Could you please say the number again?

b. Thanks for calling.
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4. 

Stephen

 Which of the following IS NOT correct 
according to the pictures?

	 A)	 Stephen	hopes	he	will	work	in	an	office.
 B) Stephen will probably have children. 
 C) Stephen is sure he will graduate from  

 university.
 D) Stephen guesses he will go on holiday.

5. Teens’ Smartphone Usage Purposes
sending messages

visiting social media sites

watching videos

studying

 Which of the following IS NOT correct?

 A) Teens prefer texting messages to watching  
 videos on their phones.

 B) Using social media on their phones is teens’  
 favourite activity.

 C) Most teens use their phones for fun.
 D) Studying on their phones is very popular  

 among teens.

1. Hello. I’d like to book a table 
for two at your restaurant 
for tomorrow evening.

Pam

 Pam calls the restaurant to - - - -.

 A) reserve a room
 B) change a product
 C) learn about the dishes
 D) make a reservation

2. Simon : Hi. Simon speaking.
 Julia : Hello, Simon. This is Julia. Is Billy there?
 Simon :  - - - - I’ll get him. … I think he is not here.
 Julia : Could you tell him to call me later?
 Simon : Of course. Take care.
 Julia : Thanks, Simon. Bye!

 A) It’s a bad line.
 B) I’ll put you through.
 C) Hang on a minute!
 D) Could you repeat that, please?

3. Olivia :  Hello! This is Olivia Benson. Could you 
- - - - to Ms. Moss, please?

 Mila : Hold on a moment, please. I will try to  
  connect you.

 A) put me through B) call me back
 C) dial number two D) speak louder

1. A: Your friends are coming, and your room is a mess.

2. A: Jess is throwing a party tonight. Would you  
     like to go?

3. A: The phone is ringing!

4. A: Look at those people with their backpacks.

5. A: I have project homework, and I don’t know   
     what to do.

a. B: I am a bit tired. I think I will stay  
     at home tonight.

b. B: Don’t worry. I’ll help you with it.

c. B: I think they will go camping in the  
     forest. 

d. B: Don’t worry, Mum. I’ll tidy it now.

e. B: I’ll answer it!

D Match the sentences to make meaningful dialogues.

E Circle the correct option.
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A
1. e    2. c    3. d    4. a    5. b    6. f 

 
B

a. 4       b. 7       c. 3       d. 2       e. 5       f. 1        g. 6

 
C
1. e      2. d      3. a      4. c      5. b
 

D
1. d    2. a    3. e    4. c    5. b 

 
E
1. D    2. C    3. A    4. B    5. D 


